Privacy Policy

Effective Date: July 21, 2026
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Karen Joseph Salon (“we,” “our,” or “us”) is committed to protecting your privacy. This Privacy Policy explains
how we collect, use, and safeguard your personal information when you visit our website, schedule appointments, or
communicate with us.

Information We Collect

We may collect the following information:

Name

Mobile phone number

Email address

Appointment and service information

Any information you voluntarily provide when contacting us

How We Use Your Information

We use your information to:

Schedule, confirm, and manage appointments

Send appointment reminders and service-related notifications

Respond to questions and provide customer support

Send promotional offers and salon updates if you have chosen to receive marketing messages
Improve our services and client experience

SMS Communications

If you opt in to receive text messages from Karen Joseph Salon, you may receive appointment reminders, scheduling
updates, customer service messages, and promotional communications (if you have provided consent).

Message frequency may vary.
Message and data rates may apply.

You may opt out at any time by replying STOP to any text message. For assistance, reply HELP or contact us
directly.

Sharing of Information

Karen Joseph Salon does not sell, rent, or trade your personal information.

No mobile information will be shared with third parties or affiliates for marketing or promotional purposes.
Text messaging originator opt-in data and consent will not be shared with any third parties.

We may share information only when necessary to:

e Process appointments and provide requested services
e Comply with applicable laws or legal obligations



e Protect the rights, safety, and security of our clients or business
Data Security

We take reasonable administrative, technical, and physical measures to protect your personal information from
unauthorized access, disclosure, alteration, or destruction.

Third-Party Services

Our website and business may use trusted third-party providers, including appointment scheduling, payment
processing, and communication platforms, to help deliver our services. These providers are required to safeguard
your information and use it only for the services they provide on our behalf.

Your Choices

You may:

e  Opt out of marketing emails at any time using the unsubscribe link.
e  Opt out of SMS messages by replying STOP.
e Contact us to update or correct your personal information.

Contact Us

If you have questions about this Privacy Policy or our privacy practices, please contact us:

Karen Joseph Salon
Phone: (732) 842-0600
Email: KarenJosephSalon@gmail.com

Changes to This Privacy Policy

We may update this Privacy Policy periodically. Any changes will be posted on this page with an updated Effective
Date.

By providing your mobile number, you agree to receive text messages from Karen Joseph Salon regarding
appointments, customer care, and, if you opt in, promotional offers. Message frequency varies. Message and
data rates may apply. Reply STOP to opt out or HELP for assistance. View our Privacy Policy and SMS
Terms & Conditions.

Thank You from Karen Joseph Salon



